To Whom It May Concern:

I have known Bill Whiteside for approximately 12 years and during this time | have
known him as both a valued friend and business associate.

Bill and | both worked together at Daleen Technologies in Boca Raton in the mid
90’s and later Bill became a business executive with Centrack International a
company of which | was President and CEO.

Bill is first and foremost a person of character, integrity and honesty. He is highly
proficient in his fields of endeavor and, | should add, a perfectionist in the work
that he tackles. He not only has great technical ability he also has a strong
business understanding that seems to be rare among people with highly technical
skills. Bill has a very strong work ethic and has never shied away from putting in
whatever hours are required to complete a project on time and under budget. He
possesses strong interpersonal skills coupled with a great sense of humor and an
easy-going manner.

| would not hesitate to recommend Bill to any employer and would without
guestion hire him again if the opportunity arose.

Sincerely,
John J. Lofquist

President & CEO
Centrack International



